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Purpose 

 
 
The purpose of this guide is to support workplace 
management for occupational health and safety (OHS) 
elements in the work environment. The proposed measures 
may be adapted by different business sectors and to their 
specific conditions to guarantee that operations can resume 
or continue under the safest and healthiest possible 
conditions in the context of COVID-19. 
 

 

 

 

Legal obligations 

Employer 

Every employer has the obligation to protect the health and 

ensure the safety and physical well-being of their workers. 

 

Worker 

Every worker has the obligation to protect their health, safety 

or physical well-being, and to ensure that they do not 

endanger the health, safety or physical well-being of other 

persons found in the workplace. 
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Coronavirus transmission mode 

 

 

Coronaviruses usually infect the nose, throat and lungs. 

They are spread most often by droplets from an infected 

person, whether symptomatic or not, when this person 

coughs or sneezes, for example. They can also be spread 

by infected hands. 

 

 

 

 

  

Source: Recognition of aerosol transmission of infectious agents: a commentary 

https://bmcinfectdis.biomedcentral.com/articles/10.1186/s12879-019-3707-y
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A workplace inspection has been 
conducted to identify whether there 
are risks of transmission or 
contamination by COVID-19 and to 
implement prevention measures.

An evaluation has been done in 
collaboration with the workers to find 
out if the work methods and work 
organization comply with the 
guidelines issued by the Government.

The workers have been notified of the 
reopening.

A meeting has been scheduled with 
the workers, in compliance with the 
distancing measures, to explain the 
different preventive measures 
implemented and thus reassure them.

Senior management reminded the 
workers of its commitment to protect 
their health and safety and to 
implement the necessary measures to 
prevent COVID-19.

The expectations and the objectives 
requested are required in a context of 
community transmission  of COVID-19.

The workers have been informed of 
their roles, their responsibilities and 
their rights in matters of health and 
safety.

The employer has informed the 
workers about the risks related to 
COVID-19, and the preventive 
measures implemented to reduce and 
control these risks.

A reminder of vigilance has been 
made to the workers so that they 
notify the employer if they feel  
symptoms compatible with COVID-19 
before reporting to work.

An isolation and case management 
procedure has been established in the 
event that a worker feels symptoms in 
the workplace, including a workplace 
disinfection procedure.

1. Reopening the Work Environment 

 

 

The employer must review circumstances under which workers 

may be exposed to the virus and implement necessary measures 

to avoid the risk or, failing which, limiting risk to the lowest 

possible level. 
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The workplace exclusion rules for 
workers exhibiting COVID-19 
symptoms are posted in the  common 
areas

The workers are informed about the 
workplace exclusion rules provided for 
in the company

The workers exhibiting COVID-19 
symptoms are identified before they 
enter the workplace (e.g. 
questionnaire1; self-evaluation by the 
workers)

The individuals more at risk of 
developing a serious illness after a 
COVID-19 infection are invited to 
follow the Government’s 
recommendations.

The workers are informed that in case 
of symptoms associated with COVID-
19, they must not report to work.

A procedure is established when a 
worker starts feeling symptoms: 
isolate the worker in a room, have him 
or her wear a mask and call the 
COVID-19 line.

The preventive measures plan in case 
of a pandemic is drawn up and 
updated.

2. Exclusion from the Workplace 

 

 

Persons exhibiting symptoms are part of the COVID-19 

transmission chain in the workplace. Procedures accounting for 

the following factors can avoid transmission of the disease. 
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The physical distancing rules in the 
common areas are posted.

Direct contacts (handshakes, hugs) must 
be avoided.

Whenever possible, a 2-metre distance 
between individuals is respected.

If it is impossible to maintain 2 metres of 
physical distancing while working, 
adjustments are made.

The social distancing measures are 
applied during breaks and meals (e.g. 
avoid gatherings).

Adapted measures for transporting 
workers are applied.

3. Physical distancing 

 

 

In order to provide the safest possible work environment, it is 

critical to respect physical distancing as recommended by health 

authorities. 
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The hygiene and respiratory etiquette 
rules are posted in the common areas 
and the washrooms.

Towels or disposable paper towels 
are available.

Trash cans, ideally contactless, are 
used.

Water and soap are available.

Access to 60% hydroalcoholic 
solutions is assured in the absence of 
soap and water.

The workers are informed about the 
hygiene and respiratory etiquette 
rules and have received these 
instructions.

4. Hygiene and Respiratory Etiquette 

 

 

Coronaviruses usually infect the nose, throat and lungs. They are 

spread most often by the droplets emitted by an infected person, 

whether symptomatic or not, when this person coughs or sneezes, 

for example. They can also be spread by infected hands. 
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Efficient operation and maintenance 
of the ventilation systems are 
ensured, according to the regulatory 
requirements for the type of facility 
and the tasks performed.

The sanitary facilities are cleaned at 
least every shift.

The sanitary facilities are disinfected 
at least once a day.

The meal areas are cleaned after each 
meal.

The meal areas are disinfected daily.
The frequently touched surfaces are 
cleaned at least every shift.

The tools and equipment used are 
cleaned at least after every shift or 
when they must be shared.

Usual housekeeping products are used 
for cleaning in accordance with the 
directives.

Non-essential objects (magazines, 
newspapers and knickknacks) are 
removed from the common areas.

5. Sanitary Environment 

 

 

To limit the risk of contact with contaminated surfaces, in addition 

to the usual cleaning of the workplaces, more frequent cleaning of 

surfaces in contact with the hands is recommended (e.g. stairway 

railings, doorknobs, elevator buttons). 
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The employer has validated the 
worker’s state of health with the 
worker.

The workers are informed of the 
procedure for leaving work if 
they exhibit at least one of the 
symptoms.

The employer has rearranged 
the workstations and reviewed 
the work methods to respect 
2 metres of physical distancing.

2 metres of physical distance is 
respected when entering and 
exiting the workplace and during 
breaks and meals.

The washrooms are cleaned at 
least every shift and disinfected 
every day.

The dining room is cleaned 
before and after each use and 
disinfected every day.

The frequently touched surfaces 
are cleaned every shift.

The tools and devices used have 
been cleaned after each shift are 
cleaned as soon as they have  
been shared.

Water and soap or a 60% 
hydroalcoholic solution are 
available for hand washing.

The hygiene rules are posted and 
observed.

The suppliers and customers 
have been informed of the 
measures implemented in the 
company to control the risks 
associated with COVID-19.

They have been made aware of 
the  importance of complying 
with these measures, and their 
cooperation has been solicited.

6. Daily Checklist 

 

 

To limit the risk of contact with contaminated surfaces, in addition 

to the usual cleaning of the workplaces, more frequent cleaning of 

surfaces in contact with the hands is recommended (e.g. stairway 

railings, doorknobs, elevator buttons). 
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How Landmark Can Help? 

 

 

Landmark Advisory Services can greatly support your COVID-19-

related measures as your external real estate department by 

providing you the following services: 

• Facility and project management, 

• Lease audit and lease administration, 

• Market intelligence, 

• Transaction management, 

• Real estate legal services, 

• Consulting & advisory. 

 

Landmark is a Canadian real estate company specialized in 

commercial tenant representation. 

Landmark has generated millions of dollars in reduced real estate 

costs to support its clients during COVID-19 crisis thanks to its 

Emergency Rent Relief Program. 

 

For more information: 

Toll Free: 1-800-444-4919 

service@landmarkcre.ca 

www.landmarkcre.ca 

 

  

https://www.landmarkcre.ca/errp
tel:1-800-4444919
mailto:service@landmarkcre.ca
http://www.landmarkcre.ca/
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The guide results from a reflective process intended to support the 

work environments in management of occupational health and 

safety in the context of COVID-19 based on the CNESST COVID-

19 TOOLKIT. 

 

  

https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19-info-en/Pages/toolkit.aspx
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19-info-en/Pages/toolkit.aspx
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